
FAQ

       Who can buy from Taknology?
       Taknology only sells to registered Dealers, Resellers, and/or Solution Providers.               
Why team up with Taknology?
       The professional sales and after-sales service is highly regarded. The management is
committed to provide quality products at competitive distribution prices. With strong
management, Taknology has been in the distribution industry for more than 10 years and
continues to expand their selection of products.                 How can I register with
Taknology as a Reseller?
       Fax or Apply Online . To apply with Credit, use the Fax method. In both methods, a
Taknology representative will be in contact for registration confirmation. Hence, valid
information must be provided in registration.                 Where do I
fax my Reseller/Credit Application?
       Prospective Resellers in British Columbia, Alberta, Saskatchewan, Yukon, and Northwest
Territories should fax to (604)273-8789. Prospective Resellers in Manitoba, Ontario, Quebec,
and Atlantic Canada should fax to (905)882-2239.                 How can I get access to
the Resellers Only section of the website?
       Contact your nearest Taknology location and with appropriate clearance (ie. Dealer,
Reseller, Solution Provider), your Taknology representative will provide you with the User ID
and Password.                 How do I view PDF format files?
       Install the most up to date Adobe Acrobat Reader , which can be downloaded for free on
the Internet.                 Where is the
price list?
       The price list is available in the Resellers Only section of the website.                How do I
place an order?
       Call your assigned Taknology representative to confirm current prices when ordering.
Online ordering will be available at Taknology in the near future.                 How can I get
RMA?
       Call your Taknology representative to confirm RMA eligibility. RMA form is available in the
Resellers Only section of the website.        end faq
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